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ICU Diaries during Covid-19 

•Hand written ICU diaries seen as impractical
– Risk of cross-infection

– ICUs under pressure often using non-ICU staff

– Families excluded from visiting so couldn’t 
contribute



Change to digital diaries

•Diaries seen as very important by some ICUs 
and changed to digital
– Web-based application giving access on different 

devices

– Allowing photographs to be added

– Staff and relatives given access

• Pilot study focus groups showed perceived 
importance but technical barriers

Haakma et al. https://doi.org/10.1016/j.iccn.2022.103197



Patient experiences during Covid-19  

• Patients attending weekly online support 
group during Covid-19

- Desperate to understand ICU experience 

- Follow-up clinics cancelled

- No rehabilitation 

• Supported to request hospital notes

• Several patients pieced together their stay 
from family WhatsApp posts



Reintroducing paper diaries

• Post Covid-19 lots of requests from UK ICUs 
for help

• Form a diary group

- Motivation to write diaries

- Key staff to ensure tracking of diaries

• Diary notebook choice 

- Wipe clean cover

- Ring bound in case of error

- Camera wipeable between patients



Reintroducing paper diaries

• Norwegian rollout national diary guidelines 

- increased the standardisation of diaries (Holme 
et al., 2020). 

- 61.5% of responding ICU’s provided diaries to 
their patients

Holmes, et al. "Nurses’ experiences of ICU diaries following 
implementation of national recommendations for diaries in intensive care 
units: a quality improvement project." Intensive and Critical Care Nursing 59 
(2020): 102828.



Further information

•Christina.jones@icusteps.org

•https://www.icu-diary.org/
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