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AGENDA

ü ICU diaries and palliative care

ü For patient’s family members

ü For healthcare professionals 
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ICU DIARIES

Tripathy et al. 2023

ü Diaries provide a day-to-day record of a patient’s admission to the ICU to 
his/her discharge. Taking the form of a narrative, they tell the patients’ 
progress, milestones, thoughts and reflections in the words of the ICU staff 
and the family members. 

ü Different ICUs vary in the design, content, and implementation processes of 
their ICU diaries.

Kesecioglu et al. 2024

ü Palliative care: specialized medical care for people with a serious illness 
focused on providing relief from the symptoms and stress of the illness. The 
goal is to improve quality of life for both the patients and their families. 

AND PALLIATIVE CARE
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END OF LIFE IN ICU
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ICU DIARY AND GRIEVING PROCESS

The use of ICU diaries to 
help family members’ 
bereavement process may 
be a useful tool but further 
research is necessary to 
better understand their role 
and benefits.
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ICU DIARY AND GRIEVING PROCESS

The ICU diary helped support the family 
members after the death of their loved ones. 
The diary mostly helped relatives to “be given 
back something of what we lost”.
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EXAMPLES FROM INTERVIEWS 

I don't know if it helped, but it's a small piece of her and of that period.
(respondent 2, daughter)

It has been a great support to rely on, a concrete memory of my brother.
(respondent 8, brother)

In moments of a bit of abandonment, I pick up and read the last pages.
(respondent 4, wife)

Bazzano et al. 2023
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FOR HEALTHCARE PROFESSIONALS?

ü COVID pandemic 
ü ICU diaries wrote by staff
ü adult patients
ü 4 themes, 10 sub-themes  

9

International conference on ICU diaries 2025

EXAMPLES OF NOTES

I feel very touched writing to you now; and it hurts to know that I’m doing it after your heart 
has stopped beating. I wanted to say ‘good-bye’ together with my coworkers who 
accompanied you on your treatment path. We wanted to let you know that you were never 
alone. (physician) 

People who don’t know what it’s like to work in an intensive care unit might think that 
because so many patients go through the unit we can’t remember them all. But I 
remember well, maybe not all the names but certainly the faces and the gazes. (nurse)

Galazzi et al. 2023
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FOR HEALTHCARE PROFESSIONALS?

ü Accept the patient's death 

ü Farewell ritual

ü Humanization tool

ü Burnout

ü Motivate to the profession
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IMPLEMENTATION - A COMPREHENSIVE CONCEPT

ICU waiting room ICU diary cover
At Policlinico Hospital of Milan, painted by Villa L. and Roselli A. 
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TAKE HOME MESSAGE

galazzi@lum.it

ü ICU diary: tool also in palliative care situations

ü Bereavement tool for patient's relatives

ü Used by healthcare professionals even when not delivered
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