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v ICU diaries and palliative care
v" For patient’s family members

v" For healthcare professionals
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ICU DIARIES AND PALLIATIVE CARE

v' Diaries provide a day-to-day record of a patient’s admission to the ICU to
his/her discharge. Taking the form of a narrative, they tell the patients’
progress, milestones, thoughts and reflections in the words of the ICU staff
and the family members.

v Different ICUs vary in the design, content, and implementation processes of
their ICU diaries.

Tripathy et al. 2023

v’ Palliative care: specialized medical care for people with a serious illness
focused on providing relief from the symptoms and stress of the iliness. The
goal is to improve quality of life for both the patients and their families.

Kesecioglu et al. 2024
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Navigating nursing care: Being there until the end.

> J Crit Care. 2019 Apr:50:177-187. doi: 10.1016/j.jcrc.2018.11.026. Epub 2018 Dec 1.
The state of bereavement support in adult intensive
care: A systematic review and narrative synthesis

Nikolaos Efstathiou ', Wendy Walker 2, Alison Metcalfe 3, Brandi Vanderspank-Wright 4

Purpose: Despite advances in medical science, patient death and family bereavement are commonly encountered
in adult intensive care units (ICUs). This is the first review to investigate the state of ICU bereavement support
globally, and the availability and effectiveness of bereavement support interventions.
Methods: A systematic review and narrative synthesis. Medline, CINAHL Plus, PsycINFO, Web of Science, EMBASE
were searched and inclusion/exclusion criteria were applied. Included studies were appraised using relevant
appraisal tools.
Results: Fourteen papers formed the review; five of which were international surveys reporting variable bereave-
ment practices and levels of support. A lack of training and resources were identified barriers. Nine papers
reported the effectiveness of primarily discrete bereavement support interventions including: a personal me-
mento, a handwritten condolence letter, a post-death meeting; storytelling, research participation, use of an
One study evaluated a bereavement follow-up program. Generally, all identified interventions were
well accepted by bereaved families.
Conclusions: The reviewed evidence was weak, and findings were contextually bound. As such, it is difficult to
make recommendations for the most acceptable and effective bereavement support intervention(s). Bereave-
ment support in ICU needs further exploration and clinicians must be adequately trained and supported for
the delivery of evidence-informed, culturally competent care.

Galazzi A, Lucchini A, van Mol M.
Intensive Crit Care Nurs. 2025 May 23;:

:104080.

International conference on ICU diaries 2025

ICU DIARY AND GRIEVING PROCESS

Overview of articles included in the review.

Review > Intensive Crit Care Nurs. 2022 Feb:68:103121. doi: 10.1016/j.iccn.2021.103121.
Author (year) Journal Country Type of When the diary is By whom and when the diary is Attached Return of the diary Main findings Epub 2021 Aug 6.
study proposed written photographs
Bergbom et al. Intensive and _ Sweden  Case study  The diary was. The diary was written by the nursing No The diary was given to _ Four of the relatives of the eight patientswhohad  INIt@nsive care unit diaries to help bereaved family
(1999) Critical Care (pilot) proposed for patients  staff three times a day, one per shift. the patient's next of kin  died completed the questionnaire. . . o e . .
Nursing whose ICU stay was  The name of the contributor and the after patient's death. Three of these maintained that the diary had members in their grieving process: a systematic
thought likely to last  time and date of the diary entry were facilitated their readjustment to everyday life review
for over one week. always recorded. ‘whereas one said that it had not. The diary
provided consolation and helped relatives fo Alessandro Galazzi 1, lleana Adamini 2, Giacomo Bazzano , Livia Canceli 4, Isabell Fridh ©,
become reconciled to the patient’s ICU experience ® -
Dario Laquintana ®, Maura Lusignani 7, Laura Rasero
and to face their loss.
Bickman and Intensive Sweden Case study  Thediary was started  All those involved in the patient's  Yes The diary was returned Al the ten relatives of deceased patients judged
Walther (2001)  Care when a prolonged care, including family and close to the patient's relatives the diary as a valuable tool in the debriefing
Medicine illness was expected.  friends, were invited to contribute. after 2-4 weeks from  process to cope with their loss.
Whoever did so was required to sign his/her death, during a
what he/she had written. follow-up visit.
Combe (2005) Nursingin  CGreat  Casestudy The diary was Everyone involved in assisting the  Yes e diary was returned  Fourout of he fve amiies ofdeceased paiens | 1@ US@  Of ICU  diaries to
Critical Care  Britain  (pilot) proposed when the  patient was given the opportunity to to the patient's relatives  were pleased to receive the diary and they
length of ICUstay ~ contribute to the diary. after his/her death, appreciated having a tangible record of their . y
exceeded 4 days. Toved onc's final days. A minoritysaid that they @] p fami |y members
found the photographs upsetting,
McEvoy et al. (2012) Nursing Great  Qualitative The diary was. The diary was written by the No The diary was given Fifty-nine relatives participated in the study. The b t p
Times Brtain (o0 proposed tothe  paient etives and f s shared bacclo the patents  disty was found v e communicaion and ereavemen rocess may
relatives of the dying  with the clinical staff in real time. relatives after its to allow family and friends to engage more fully
paients i svery iy in enc-ot e core be a useful tool but further
st 2o d VoLl W
Setting. h . t
Johansson et al. Scandinavian  Sweden Qualitative  The diary was The diary was written by ICU nurses, Yes Not specified. Nine family members took part in the study. researc IS n eCeSSa ry o
(2018) Journal of proposed to all U patient's close friends and relatives, When the interviews took place, four of them had .
Carine Patients leady read the diary after the patient’s death. better understand their role
Science Four others did so at a later date and one did not. .
The diary was seen as a bridge between past and d b f t
future. It also enabled relatives to rationalise their a n e ne I S .
loss and to face its emotional impact.
Melby et al. (2020)  Norwegian ~ Norway ~Qualitative  Not specified. The diary was written only by ICU  Yes The diary was sent to  Six relatives participated in the study.
Journal of nurses. the patient's relatives  All the participants reported that the diary was an
Clinical after his/her death. useful tool to enhance the grief process but at the
Nursing/ same time it triggered powerful emotional
ykep] reactions.
Forskning They also appreciate the presence of attached
photograph.
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ICU DIARY AND GRIEVING PROCESS

> Nurs Crit Care. 2023 Nov 28. doi: 10.1111/nicc.13012. Online ahead of print.

The role of intensive care unit diaries in the grieving

process: A monocentric qualitative study

Giacomo Bazzano , Francesco Buccoliero 2, Marta Villa 3, Flavia Pegoraro ®, Luigi lannuzzi 2, The ICU diary helped support the family

Roberto Rona 3, Roberto Fumagalli #, Marco Giani 3, Alberto Lucchini 3 members after the death of their loved ones.
The diary mostly helped relatives to “be given
back something of what we lost”.
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EXAMPLES FROM INTERVIEWS

I don't know if it helped, but it's a small piece of her and of that period.
(respondent 2, daughter)

It has been a great support to rely on, a concrete memory of my brother.
(respondent 8, brother)

In moments of a bit of abandonment, | pick up and read the last pages.
(respondent 4, wife)

Bazzano et al. 2023
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FOR HEALTHCARE PROFESSIONALS?

Thematic analysis of intensive care unit diaries kept by staff: insights for caring.
Galazzi A, Bruno M, Binda F, Caddeo G, Chierichetti M, Roselli P, Grasselli G, Laquintana D.
Intensive Crit Care Nurs. 2023 Jun;76:103392. doi: 10.1016/j.iccn.2023.103392. Epub 2023 Jan 24.

PRESENTING

¢ Places and people
¢ Diary project

FEELINGS and TOUGHTS ICU STAY
¢ Encouragement and wishes ¢ Clinical events
M * What the patient does
 Considerations e Patient support
OUTSIDE the HOSPITAL v' COVID pandemic
¢ Family and topical events v ICU diaries wrote by Stiff
* The weather v adult patients

v' 4 themes, 10 sub-themes
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EXAMPLES OF NOTES

| feel very touched writing to you now; and it hurts to know that I'm doing it after your heart
has stopped beating. | wanted to say ‘good-bye’ together with my coworkers who
accompanied you on your treatment path. We wanted to let you know that you were never

alone. (physician)

People who don’t know what it's like to work in an intensive care unit might think that
because so many patients go through the unit we can’t remember them all. But |
remember well, maybe not all the names but certainly the faces and the gazes. (nurse)

Galazzi et al. 2023
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FOR HEALTHCARE PROFESSIONALS?

Diaries for dying patients: An outlet for staff members' grief or a powerful way to
humanize the intensive care unit?
Nielsen AH, et al. Intensive Crit Care Nurs. 2023. PMID: 36813609 No abstract available.

v' Accept the patient's death
v Farewell ritual

v" Humanization tool

v Burnout

v' Motivate to the profession
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IMPLEMENTATION - A COMPREHENSIVE CONCEPT

Terapia Intensiva E.Vecla

Diario di Terapia Intensiva

@ oonreions P
ICU waiting room ICU diary cover

At Policlinico Hospital of Milan, painted by Villa L. and Roselli A.
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TAKE HOME MESSAGE

v' ICU diary: tool also in palliative care situations

v' Bereavement tool for patient's relatives

v' Used by healthcare professionals even when not delivered

galazzi@lum.it

e
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