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Feedback on ICU Diary implementation in 2023
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ICU HCP
“We try to do it for patients who fit, but it really depends on who is on shift”

“We often only see fit after a couple of days, but we don’t start a diary after day 3 as too much is

missed.”

“Especially young colleagues are motivated but afraid what to write so they don’t write anything”

Relatives (& Patients)

“I didn’t know something like that exists. But I would like to have something to look back and

reflect on this at some point”

“I am not sure I would use this - who can see what I wrote?”

“I am afraid my relative does not want to see this and live through it again.”
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Tremendous work from ICUSteps
I C U S t e p s  h a d  d o n e  h u g e  w o r k  w i t h  r e f i n i n g  u s e r  s t o r i e s ,  d e m a n d s  a n d  p r o t o y p e s
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Work from Peter, Rob, Christina and everyone else at ICU Steps





Printed as PDF 
on demand

Private entries no one
else can ready

Entries can be archived
and saved for years

Can be used by all
relatives & friends

Challenges to 

work through

What we think was

important

Less barrier to entry &
time consuming
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Accesible all day 
and from everywhere

Build trust and show 
that all data is safe

“Nudging” HCP to use it
(via existing software)

Making it easy to use
for the elderly

Educating relatives &
HCPs on benefits



Considerations to make implementation easier
T h i n g  w e  l e a r n e d  o v e r  t i m e  &  w e  s t i l l  t r y  t o  i m p r o v e  o n
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For every patient, a digital
diary is created on admission
Daily messages are
automatically condensed into
diary entries

Admin & Setup is percieved as a
barrier - relatives are already
part of our software
Connecting it to a “mandatory”,
daily task would help a lot!

We remind users via push-
notifications daily & gently.
We educate relatives (digitally)
and HCP (on site) before
We always give examples &
inspiration - never a blank page.

Automatic creation &
entries

Embedding it into 
existing software

Notifications, education 
& inspiration



Together for the ones we
care about.

+49 15164946412
nikolas.groth@intensivkontakt.de 

www.intensivkontakt.de
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