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DISCLOSURES 
Louise Rose is a co-founder of Life Lines, a philanthropic COVID-19 rapid response digital health project that received charitable 

donations (£2.4 million) enabling provision of 1400 4G enabled Android tablets, a bespoke virtual visiting solution to 180 UK, 
development of an ICU e-diary and ongoing support to an ICU digital recovery pathway. 

LR has no financial or commercial interests in Life Lines. 
Major philanthropic contributors to Life Lines include Google, True Colours and the Gatsby Trust. British Telecom contributed in-

kind time and resources to facilitate the supply of 4G enabled tablets to UK ICUs.

…and many others



• Bespoke ICU e-diary 
hosted via the 
aTouchAway  e-
platform

• Commenced by ICU 
team

• Family members 
invited to participate 



IMPLEMENTATION STRATEGIES
• Dedicated nurse implementation officer (Jan-Aug 2022)
• Paper/digital promotional/training resources
• One-on-one/small group bedside education (ICU nurse/therapy team)
• Completion reminders (noticeboards/bedspaces)
• Daily walkaround in-person reminders/live demonstrations

Additional ongoing sustainability strategies included 

• large group classroom teaching

• six-hourly electronic medical record completion reminders, 

• monthly prize for best practice in diary completion 



DIARY COMPLETION RATES

Of 380 patients, there were 

1242 diary entries (mean 3.3 

entries/patient). Nurses made 

807 (65%) entries, therapies 

146 (12%), and family 

members 289 (23%)



STAFF PERCEIVED E-DIARY ADVANTAGES & 
DISADVANTAGES 



STAFF PERCEIVED E-DIARY FACILTATORS & 
BARRIERS 

↓ environmental 
impact by saving 

paper

Negligible diary 
loss

Family 
participation

Guaranteed 
legibility

Data security

Easy accessibility

Need to login Need for education 
on set-up & access

Challenges for less 
technologically 

competent families
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THOUGHTS & CONCLUSIONS

UK, for the most part is in favour of ICU diaries; 
viewed as a quality indicator; frequently used with follow-up services

Digital versions have benefits in terms of legibility + sustainability 
+ neglible loss + family can make entries from home

User-centred co-design 
+ addressing factors that limit engagement is imperative

Any digital innovation must address a real or perceived digital divide
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