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BENCHMARKING AGAINST LOCAL, NATIONAL AND 
INTERNATIONAL BEST PRACTICE 
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HOW CAN WE MEASURE SUCCESS IN OUR 
IMPLEMENTATION?
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APPROACHES TO EVALUATION
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A NARRATIVE ANALYSIS OF DIARY CONTENT
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FIVE DISTINCT PHASES
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Pre-icu 

Early icu

Culmination

Recovery

Post-icu reflection
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SIX CATEGORIES (GARROUSTE-ORGEAS, M., FLAHAULT, C., VINATIER, I, ET AL. (2012)

1. DEFINING PLACES, SPACES AND PEOPLE (31%)

2. BUILDING A TIMELINE OF MEDICAL EVENTS AND SURGERIES (31%)

3. REPLACING THE TIMELINE OF THE PATIENT’S EXPERIENCE WITHIN (30%)

4. DEMONSTRATING CONTINUITY OF THE PATIENT’S LIFE (31%)

5. EXPRESSING FEELINGS AND EMOTIONS (30%)

6. CLEARLY SHOWING STAFF AND FAMILY PRESENCE, COMMITMENT AND SUPPORT (31%)
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FINDINGS

• AN EFFORT TO DO GOOD IN WORDS AND ACTIONS

• FEEDBACK FROM PATIENTS, FAMILY AND FOLLOW UP REINFORCED THIS FEELING OF 
BENEFICENCE 

• GENERATED WORK SATISFACTION

• DIARIES WERE A BALANCING ACT

• AN ACT OF CARING, BY REFLECTION PROMOTES PROFESSIONAL DEVELOPMENT AND 
ETHICAL AWARENESS

11



JOONDALUP HEALTH CAMPUS STUDY

• ICU DIARY AUDIT (N=40)

• PRE-EDUCATION SURVEY 

• EDUCATION PROGRAM

• POST EDUCATION SURVEY

• ICU DIARY RE-AUDIT

12



THANK YOU 
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